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ABOUT US

Founded in 1988, PC Link has emerged as a leading distributor of
hardware and software solutions in Egypt. Based in Alexandria, our
mission has always been to deliver innovative, reliable solutions
coupled with a steadfast commitment to customer satisfaction.

Over the years, PC Link has evolved into a trusted systems integrator,
providing tailored IT roadmaps for our customers from diverse sectors.

Strategic Partnerships:

PC Link maintains strong partnerships with industry leaders like Dell,
HP, HPE, Lenovo, Broadcom (VMware) , Veeam, Microsoft, Symantec,
Cisco, and Intel, ensuring that we offer cutting-edge technology and
comprehensive support.
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Mission

Bringing the finest technology products and
services to the global market, enhancing our
customers' operational capabilities.

Vision
To be recognized as a premier IT solutions

provider, focusing intensely on innovative
solutions and business excellence.

Objective

To offer meticulously designed products and
expert-level support, ensuring seamless
integration into your business operations.

MISSION, VISION & OBJEGTIVES
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CORE VALUES

Commitment

Dedicated to the success
and satisfaction of our
customers.

—_~
=,
Speed

Ensuring swift delivery and
rapid implementation of

solutions.

Integrity

Upholding honesty and
strong moral principles in
all our actions.

&
N Y
Seamlessnhess

Smooth integration and
user-friendly solutions that
enhance business
processes.

www.pclink.com.eg
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WHAT WE D0?

PC Link provides a comprehensive range of IT products and services,
designed to meet the evolving needs of businesses across various
sectors. As a systems integrator, we specialize in sourcing, configuring,
and deploying complex IT solutions that streamline operations and
enhance business efficiency.

Our offerings are crafted to support businesses in achieving a seamless
digital transformation and maintaining competitive advantage in their
respective markets.
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CORE TEGHNOLOGY SOLUTIONS

PC Link offers a variety of essential technology solutions that are
foundational to modern business operations:

Networking Solutions

Comprehensive solutions for
LAN, MAN, and WAN
deployment that align with client
networking needs and budgets.

Cloud Solutions

Scalable cloud computing
solutions that enhance data
accessibility and business agility.

Systems Integration

Tailored IT roadmaps from
inception to deployment,
ensuring alignment with business
goals.

Remote Work Solutions

Advanced telecommuting tools
and technology to empower a
mobile workforce.

Web Technology

Custom web applications utilizing
the latest in Internet/Intranet
technology.

Data Security and Cybersecurity

Robust security measures to
protect critical business data and
infrastructure from cyber threats.

IT Support and Maintenance

Proactive and reactive support to
ensure optimal operation of IT
systems.

Document Management

Solutions for a paperless work
environment including document
storage and data archiving.

Video Conferencing

State-of-the-art video
conferencing systems that
facilitate effective
communication.

www.pclink.com.eg
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INDUSTRIES WE SERVE

PC Link delivers comprehensive IT solutions across a variety of
sectors:

H i &)

TELECOM OIL & GAS GOVERNMENT HEALTHCARE

= ¢

RETAIL EDUCATION REAL ESTATE MANUFACTURING
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product portfolio, including:
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PG LINK'S MANAGED
SERVIGES PROVIDER (MSP)
AND MAINTENANGE SERVIGES

Introduction to PC
Link's MSP Services

In the dynamic landscape of
information technology, organizations
face the challenge of maintaining
robust, secure, and efficient IT
systems while also focusing on their
core business operations. PC Link
addresses these challenges by offering
comprehensive Managed Services
Provider (MSP) solutions. As an MSP,
PC Link assumes the responsibility of a
complete IT department, managing all
aspects of a client’s IT infrastructure,
from system monitoring and data
management to cybersecurity and
cloud services.

www.pclink.com.eg
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Scope of MSP Services

PC Link's MSP services are designed to alleviate the burden of day-to-
day IT management, allowing businesses to focus more on strategic
growth initiatives. Our services are characterized by proactive support,
strategic planning, and a focus on security and scalability. Here’'s what
businesses can expect:

Proactive Continuous oversight of your IT
Monitoring and environment to ensure all systems
operate optimally and issues are
resolved before they escalate into
serious problems.

Management

Security and Implementation of advanced

Compliance security measures to protect
against threats, along with
ensuring compliance with relevant
laws and regulations.

Management including deployment,
management, and optimization of

cloud resources.

Backup and Robust data protection strategies
Disaster to safeguard critical business data
and ensure quick recovery in the

Recover
y event of data loss.

Support and Round-the-clock support to
Helpdesk address IT issues swiftly and

efficiently.

| Cloud Services Support with cloud infrastructure,
| Services

www.pclink.com.eg n
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Your MSP

:

COST EFFICIENCY

Reduces the need for in-house IT
staff and associated overhead costs.
Our scalable services are tailored to

fit your budget and needs.

=

RISK REDUCTION

With our expert management of your
IT systems, experience improved
uptime and performance,
contributing to better business
outcomes.

Benefits of Partnering with PC Link as

Choosing PC Link as your MSP brings several advantages:

A
&

EXPERTISE AND EXPERIENCE

Access to a team of IT experts who
are equipped with the latest
knowledge and skills in
cutting-edge technologies.

¢ o\

B

A
OPERATIONAL EXCELLENCE

Enhanced security protocols and
proactive monitoring significantly
reduce the risk of security breaches
and data loss.

www.pclink.com.eg
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PG LINK'S
MAINTENANGE
SERVIGES

B.eyond o.ur MSP offgrlngs, PC Regular checks and repairs of
Link pI’OVIdeS extensive physica| components like
maintenance services designed servers, workstations, and

to ensure the |ongevity and networking Qevices to prevent
reliability of your IT TR FrEs.
infrastructure

e Hardware Maintenance:

e Software Maintenance:

Includes updating and patching
of software to secure and
optimize your systems. This also
covers troubleshooting and
support for software issues.

¢ Network Maintenance:

Ensuring that the network is
secure, efficient, and up-to-date
with the latest network
technologies and practices.

e Custom Service
Agreements:

Flexible maintenance contracts
tailored to meet the specific
needs and budget constraints of
different businesses.

www.pclink.com.eg
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Innovative Maintenance Strategies

PC Link employs a range of innovative strategies
to deliver superior maintenance services:

! ! !

Predictive Routine Inspections User Training and

Maintenance: and Audits: Support:

Using advanced analytics  Regularly scheduled Empowering users with

to predict and prevent assessments to ensure the knowledge and tools

potential failures before all systems and protocols  they need to utilize IT

they occur. are up to standard. resources effectively and
safely.

Conclusion

PC Link's Managed Services and Maintenance solutions are at
the core of our commitment to enabling business success
through technology. By outsourcing your IT management to
PC Link, you not only gain access to top-tier IT support and
services but also align your IT strategy with your business
objectives, ensuring that technology serves as a backbone for
growth and innovation.

In conclusion, partnering with PC Link means securing a
reliable ally who understands the intricacies of managing
complex IT environments, enabling your business to thrive in
an increasingly digital world.

www.pclink.com.eg 14
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PG LINK SOFTWARE
DEVELOPMENT
SERVIGES

Introduction

In today's digital era, a strong online
presence is vital for business
success. PC Link recognizes this
imperative and offers specialized
software development services with a
particular focus on website and e-
commerce development. This chapter
delves into how PC Link empowers
businesses by creating robust,
scalable, and efficient digital
platforms that not only attract
customers but also enhance user
engagement and drive sales.

www.pclink.com.eg 15
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PC Link's Approach to Web Development

PC Link's web development services are tailored to meet the unique needs of
each client, ensuring that every website is not only visually appealing but also
functional, secure, and optimized for search engines. Here’'s how we approach
the development of websites and e-commerce platforms:

Discovery and Strategy:

Every project begins with a thorough analysis of
the client's business, target audience, and goals.
This phase helps in crafting a strategic plan that

aligns with the client’s business model and market
demands.

Design and User Experience (UX):

Our team of expert designers works to create
intuitive and engaging designs that reflect the
brand's identity and enhance user experience. We
focus on usability, aesthetics, and responsive
design to ensure the website is accessible on all
devices.

Development and Integration:

Using the latest technologies, our developers build

high-quality, scalable websites. We ensure that the
back-end is as robust as the front-end is appealing.
Our services include CMS development, custom

programming, and integration with third-party
services like payment gateways, CRM systems, and
more.

Testing and Quality Assurance:

Rigorous testing is conducted to ensure the website
operates smoothly across all platforms and
browsers. This includes functionality testing,
performance testing, security audits, and user
acceptance testing (UAT).

Launch and Optimization:

Once the website meets all quality standards and
client expectations, it is launched. Post-launch, we
focus on continuous optimization based on user
feedback and analytics.

www.pclink.com.eg 16
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E-commerce Development Expertise

E-commerce solutions by PC Link are designed to drive sales and
manage high traffic volumes seamlessly. Here's what we offer:

! !

Custom E-commerce Solutions:  Shopping Cart Integration:

Tailored online stores that cater to the Implementation of various shopping cart
specific needs of the business and its software solutions, depending on the client's
consumers. Features might include advanced needs and preferences.

product filtering, custom checkout processes,
and unique promotional tactics.

! !

Payment Gateway Integration: Scalability and Security:

: Secure and reliable integration of multiple E-commerce websites built with a focus on
payment gateways to facilitate easy and safe scalability to handle growth and high traffic
transactions. volumes, alongside robust security measures

to protect sensitive customer data.

Specialized Services for Enhanced
Online Presence

Beyond basic website and e-commerce development, PC Link offers
specialized services designed to enhance your online presence:

SEO and SEM Mobile Ma%gr&teenr:tent Maintenance
Services Optimization: Systems and Support:
(CMS):
Ensuring that your Developing responsive ) Ongoing support and
website ranks well in designs and mobile Custom CMS solutions maintenance services to
search engines and applications to ensure that allow clients to ensure the website
attracts quality traffic an optimal viewing manage content remains updated with
through organic and experience across all efficiently without the latest technologies
paid search strategies. devices. technical assistance. and security patches.

www.pclink.com.eg 17
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Conclusion

PC Link's comprehensive approach to website
and e-commerce development ensures that
businesses not only have a functional online
presence but one that actively contributes to
their growth and success. Our end-to-end
services, from initial consulting to ongoing
maintenance, make PC Link an ideal partner
for businesses looking to thrive in the digital
space. By leveraging our expertise,
businesses can unlock hew opportunities,
improve customer engagement, and drive
significant online sales.

www.pclink.com.eg
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Artificial Intelligence (Al):

PC LINK leverages its strong partnerships with leading industry players to
develop Al-driven solutions that transform business operations and customer
experiences. Our expertise encompasses machine learning, natural language

processing, and Al-driven analytics, enabling us to create intelligent systems that

optimize performance, enhance predictive maintenance, and facilitate advanced
decision-making capabilities for our clients.

This proficiency allows businesses to harness the power of Al to drive innovation
and achieve substantial competitive advantages in their respective industries.

Mobile Applications:

With extensive experience in mobile application development, PC LINK provides
comprehensive services that cover the full lifecycle of app creation, from initial
strategy formulation to design, development, and marketing.

We specialize in crafting mobile solutions across various platforms including iOS,
Android, and Windows, ensuring a seamless and engaging user experience.

Our capabilities extend to multi-platform development and porting, allowing
businesses to reach a broader audience by adapting their applications to
different operating systems with minimal additional investment.

Internet of Things (loT):

PC LINK is at the forefront of integrating IoT technologies to enable smarter
solutions in various sectors including manufacturing, healthcare, and smart city
applications. Our loT capabilities include sensor integration, real-time data
analytics, and the creation of interconnected ecosystems that facilitate the
exchange and analysis of data across devices. This empowers our clients to
unlock new efficiencies, enhance real-time decision-making, and introduce
innovative services that leverage the full potential of 10T connectivity.

Through these technologies, PC LINK continues to support and elevate
businesses by providing advanced, tailored solutions that meet the evolving
needs of our diverse clientele.

www.pclink.com.eg
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